Enterprise Incident Report December 2011
As of 1/3/2012

|Transportation I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual High Low FCR Total
Transportation Application Services Danielle Hood 0 6 6
0 0 0
Dustin Crump 0 2 2
0 0 0
Martin Gonzalez 0 4 4
0 4 4
Paul Lundell 0 4 4
0 0 0
Tony Larsen 0 2 2
0 1 1
Assigned to Individual 0 18 18
Total 0 5 5
Campus Networking Tim King 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Enterprise Security Jerri Averre 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Help Desk Brenda Treadway 0 6 6
0 6 6
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High Low FCR Total
Transportation Help Desk Eileen Dubach 3 3
3 3
James Stearns 3 3
3 3
Julie VanBeekum 1 1
1 1
Vicky Marrelli 6 6
5 5
Assigned to Individual 19 19
Total 18 18
Metro C Desktop Support Chad D Fowers 2 2
2 2
Assigned to Individual 2 2
Total 2 2
Metro C Help Desk Diane Christensen 57 57
55 55
Karen Gross 80 81
78 79
Assigned to Individual 137 138
Total 133 134
Metro C West Desktop Bill Hall 1 1
Support 1 1
Cody Flanders 21 21
6 6
Hal Wold 15 15
1 1
Jeff Bench 13 13
13 13

Page 1046 of 1246




Enterprise Incident Report December 2011

As of 1/3/2012
|Transportation I
High Low FCR Total
Transportation Metro C West Desktop Mike Larsen 27 27
Support 24 24
Shane Squire 10 11
0 1
Shellie Ramsay 3 3
3 3
Assigned to Individual 90 91
Total 48 49
Network Operations Dave Bodily 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Jeremy Standifird 1 1
Support 0 0
Randy Graham 41 41
40 40
Richard Packer 27 27
19 19
Todd Hardy 7 7
7 7
Assigned to Individual 76 76
Total 66 66
Rural North Desktop Robert Stock 8 8
Support 7 7
Rodney Peterson 28 28
19 19
Assigned to Individual 36 36
Total 26 26
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High Low FCR Total
Transportation Rural South Desktop Doug Chaston 0 12 12
Support 0 12 12
Doug Thornton 0 1 1
0 0 0
Joel Finlinson 0 8 8
0 8 8
Julie Christensen 0 1 1
0 0 0
Lance Nay 0 2 2
0 2 2
Lane Adams 0 1 1
0 0 0
Meladye Shively 0 1 1
0 0 0
Assigned to Individual 0 26 26
Total 0 22 22
Security Bart Grant 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Voice Operations Gail Christiansen 0 1 1
0 0 0
Romanza Hamblin 0 5 5
0 4 4
Assigned to Individual 0 6 6
Total 0 4 4
Voice/Data/WAN Services Spencer Blodgett 0 1 1
0 0 0

Page 1048 of 1246



|Transportation I

Page 1049 of 1246

Enterprise Incident Report December 2011

As of 1/3/2012
High Low FCR Total
Voice/Data/WAN Services T Artis 0 1 1
0 0 0
Assigned to Individual 0 2 2

Total
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

As of 1/3/2012

Enterprise Incident Report December 2011

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Missed Inital Response

High Low MIR Total
Transportation Application Services Danielle Hood 6 6
3 3
Dustin Crump 2 2
2 2
Martin Gonzalez 4 4
2 2
Paul Lundell 4 4
3 3
Tony Larsen 2 2
2 2
Assigned to Individual 18 18
Total 12 12
Campus Networking Tim King 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Enterprise Security Jerri Averre 1 1
1 1
Assigned to Individual 1 1
Total 1 1
Help Desk Brenda Treadway 6 6
0 0
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High Low MIR Total
Transportation Help Desk Eileen Dubach 3 3
1 1
James Stearns 3 3
0 0
Julie VanBeekum 1 1
0 0
Vicky Marrelli 6 6
0 0
Assigned to Individual 19 19
Total 1 1
Metro C Desktop Support Chad D Fowers 2 2
0 0
Assigned to Individual 2 2
Total 0 0
Metro C Help Desk Diane Christensen 57 57
0 0
Karen Gross 80 81
0 0
Assigned to Individual 137 138
Total 0 0
Metro C West Desktop Bill Hall 1 1
Support 0 0
Cody Flanders 21 21
1 1
Hal Wold 15 15
1 1
Jeff Bench 13 13
0 0
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High Low MIR Total
Transportation Metro C West Desktop Mike Larsen 27 27
Support 0 0
Shane Squire 10 11
0 0
Shellie Ramsay 3 3
0 0
Assigned to Individual 90 91
Total 2 2
Network Operations Dave Bodily 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Jeremy Standifird 1 1
Support 0 0
Randy Graham 41 41
0 0
Richard Packer 27 27
0 0
Todd Hardy 7 7
1 1
Assigned to Individual 76 76
Total 1 1
Rural North Desktop Robert Stock 8 8
Support 0 0
Rodney Peterson 28 28
2 2
Assigned to Individual 36 36
Total 2 2
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High Low MIR Total
Transportation Rural South Desktop Doug Chaston 0 12 12
Support 0 0 0
Doug Thornton 0 1 1
0 1 1
Joel Finlinson 0 8 8
0 0 0
Julie Christensen 0 1 1
0 0 0
Lance Nay 0 2 2
0 0 0
Lane Adams 0 1 1
0 0 0
Meladye Shively 0 1 1
0 0 0
Assigned to Individual 0 26 26
Total 0 1 1
Security Bart Grant 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Voice Operations Gail Christiansen 0 1 1
0 0 0
Romanza Hamblin 0 5 5
0 0 0
Assigned to Individual 0 6 6
Total 0 0 0
Voice/Data/WAN Services Spencer Blodgett 0 1 1
0 0 0
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High Low MIR Total
Voice/Data/WAN Services T Artis 0 1 1
0 0 0
Assigned to Individual 0 2 2

Total
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Average Time To Initial Response

As of 1/3/2012

Enterprise Incident Report December 2011

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low ATTIR Total
Transportation Application Services Danielle Hood 0 6 6
0.00 1.09 1.09
Dustin Crump 0 2 2
0.00 2.42 2.42
Martin Gonzalez 0 4 4
0.00 1.21 1.21
Paul Lundell 0 4 4
0.00 1.31 1.31
Tony Larsen 0 2 2
0.00 2.31 2.31
Assigned to Individual 0 18 18
Total 0.00 1.45 1.45
Campus Networking Tim King 0 1 1
0.00 1.56 1.56
Assigned to Individual 0 1 1
Total 0.00 1.56 1.56
Enterprise Security Jerri Averre 0 1 1
0.00 13.74 13.74
Assigned to Individual 0 1 1
Total 0.00 13.74 13.74
Help Desk Brenda Treadway 0 6 6
0.00 0.06 0.06
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High Low ATTIR Total
Transportation Help Desk Eileen Dubach 0 3 3
0.00 0.49 0.49
James Stearns 0 3 3
0.00 0.02 0.02
Julie VanBeekum 0 1 1
0.00 0.00 0.00
Vicky Marrelli 0 6 6
0.00 0.02 0.02
Assigned to Individual 0 19 19
Total 0.00 0.10 0.10
Metro C Desktop Support Chad D Fowers 0 2 2
0.00 0.00 0.00
Assigned to Individual 0 2 2
Total 0.00 0.00 0.00
Metro C Help Desk Diane Christensen 0 57 57
0.00 0.01 0.01
Karen Gross 1 80 81
0.00 0.00 0.00
Assigned to Individual 1 137 138
Total 0.00 0.00 0.00
Metro C West Desktop Bill Hall 0 1 1
Support 0.00 0.00 0.00
Cody Flanders 0 21 21
0.00 0.13 0.13
Hal Wold 0 15 15
0.00 0.25 0.25
Jeff Bench 0 13 13
0.00 0.00 0.00
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High Low ATTIR Total
Transportation Metro C West Desktop Mike Larsen 0 27 27
Support 0.00 0.00 0.00
Shane Squire 1 10 11
0.00 0.29 0.27
Shellie Ramsay 0 3 3
0.00 0.00 0.00
Assigned to Individual 1 90 91
Total 0.00 0.11 0.10
Network Operations Dave Bodily 0 1 1
0.00 0.29 0.29
Assigned to Individual 0 1 1
Total 0.00 0.29 0.29
Rural Central Desktop Jeremy Standifird 0 1 1
Support 0.00 0.00 0.00
Randy Graham 0 41 41
0.00 0.02 0.02
Richard Packer 0 27 27
0.00 0.00 0.00
Todd Hardy 0 7 7
0.00 0.30 0.30
Assigned to Individual 0 76 76
Total 0.00 0.04 0.04
Rural North Desktop Robert Stock 0 8 8
Support 0.00 0.00 0.00
Rodney Peterson 0 28 28
0.00 0.10 0.10
Assigned to Individual 0 36 36
Total 0.00 0.08 0.08
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High Low ATTIR Total
Transportation Rural South Desktop Doug Chaston 0 12 12
Support 0.00 0.00 0.00
Doug Thornton 0 1 1
0.00 1.28 1.28
Joel Finlinson 0 8 8
0.00 0.00 0.00
Julie Christensen 0 1 1
0.00 0.00 0.00
Lance Nay 0 2 2
0.00 0.00 0.00
Lane Adams 0 1 1
0.00 0.11 0.11
Meladye Shively 0 1 1
0.00 0.19 0.19
Assigned to Individual 0 26 26
Total 0.00 0.06 0.06
Security Bart Grant 0 1 1
0.00 0.17 0.17
Assigned to Individual 0 1 1
Total 0.00 0.17 0.17
Voice Operations Gail Christiansen 0 1 1
0.00 0.24 0.24
Romanza Hamblin 0 5 5
0.00 0.18 0.18
Assigned to Individual 0 6 6
Total 0.00 0.19 0.19
Voice/Data/WAN Services Spencer Blodgett 0 1 1
0.00 0.12 0.12
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As of 1/3/2012

High Low ATTIR Total
Voice/Data/WAN Services T Artis 0 1 1
0.00 0.1 0.1
Assigned to Individual 0 2 2
Total 0.12
418
0.15
418
0.15
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual High Low MR Total

Transportation Application Services Danielle Hood 0 6
0 3

Dustin Crump 0 2

0 0

Martin Gonzalez 0 4

0 1

Paul Lundell 0 4

0 0

Tony Larsen 0 2

0 1

Assigned to Individual 0 18

Total 0 5

Campus Networking Tim King 0 1
0 0

Assigned to Individual 0 1

Total 0 0

Enterprise Security Jerri Averre 0 1
0 1

Assigned to Individual 0 1

Total 0 1

Help Desk Brenda Treadway 0 6
0 0
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High Low MR Total

Transportation Help Desk Eileen Dubach 3 3
0 0
James Stearns 3 3
0 0
Julie VanBeekum 1 1
0 0
Vicky Marrelli 6 6
0 0
Assigned to Individual 19 19
Total 0 0
Metro C Desktop Support Chad D Fowers 2 2
0 0
Assigned to Individual 2 2
Total 0 0
Metro C Help Desk Diane Christensen 57 57
1 1
Karen Gross 80 81
1 1
Assigned to Individual 137 138
Total 2 2
Metro C West Desktop Bill Hall 1 1
Support 0 0
Cody Flanders 21 21

0
Hal Wold 15 15
2 2
Jeff Bench 13 13
2 2
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High Low MR Total

Transportation Metro C West Desktop Mike Larsen 27 27
Support 0 0
Shane Squire 10 11
0 0
Shellie Ramsay 3 3
0 0
Assigned to Individual 90 91

Total 4
Network Operations Dave Bodily 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Rural Central Desktop Jeremy Standifird 1 1
Support 0 0
Randy Graham 41 41
0 0
Richard Packer 27 27
0 0
Todd Hardy 7 7
2 2
Assigned to Individual 76 76
Total 2 2
Rural North Desktop Robert Stock 8 8
Support 0 0
Rodney Peterson 28 28
0 0
Assigned to Individual 36 36
Total 0 0
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High Low MR Total
Transportation Rural South Desktop Doug Chaston 0 12 12
Support 0 0 0
Doug Thornton 0 1 1
0 0 0
Joel Finlinson 0 8 8
0 0 0
Julie Christensen 0 1 1
0 0 0
Lance Nay 0 2 2
0 0 0
Lane Adams 0 1 1
0 0 0
Meladye Shively 0 1 1
0 0 0
Assigned to Individual 0 26 26
Total 0 0 0
Security Bart Grant 0 1 1
0 0 0
Assigned to Individual 0 1 1
Total 0 0 0
Voice Operations Gail Christiansen 0 1 1
0 0 0
Romanza Hamblin 0 5 5
0 0 0
Assigned to Individual 0 6 6
Total 0 0 0
Voice/Data/WAN Services Spencer Blodgett 0 1 1
0 0 0
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High Low MR Total

Voice/Data/WAN Services T Artis
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Assigned to Individual
Total

418
14

418
14
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Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low ATTR Total
Transportation Application Services Danielle Hood 0 6 6
0.00 10.75 10.75
Dustin Crump 0 2 2
0.00 2.62 2.62
Martin Gonzalez 0 4 4
0.00 4.35 4.35
Paul Lundell 0 4 4
0.00 2,77 2.77
Tony Larsen 0 2 2
0.00 5.87 5.87
Assigned to Individual 0 18 18
Total 0.00 6.11 6.11
Campus Networking Tim King 0 1 1
0.00 2.02 2.02
Assigned to Individual 0 1 1
Total 0.00 2.02 2.02
Enterprise Security Jerri Averre 0 1 1
0.00 136.16 136.16
Assigned to Individual 0 1 1
Total 0.00 136.16 136.16
Help Desk Brenda Treadway 0 6 6
0.00 0.06 0.06
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High Low ATTR Total
Transportation Help Desk Eileen Dubach 0 3 3
0.00 0.49 0.49
James Stearns 0 3 &
0.00 0.02 0.02
Julie VanBeekum 0 1 1
0.00 0.00 0.00
Vicky Marrelli 0 6 6
0.00 0.36 0.36
Assigned to Individual 0 19 19
Total 0.00 0.21 0.21
Metro C Desktop Support Chad D Fowers 0 2 2
0.00 0.00 0.00
Assigned to Individual 0 2 2
Total 0.00 0.00 0.00
Metro C Help Desk Diane Christensen 0 57 57
0.00 0.36 0.36
Karen Gross 1 80 81
0.00 0.19 0.19
Assigned to Individual 1 137 138
Total 0.00 0.26 0.26
Metro C West Desktop Bill Hall 0 1 1
Support 0.00 0.63 0.63
Cody Flanders 0 21 21
0.00 1.24 1.24
Hal Wold 0 15 15
0.00 2.37 2.37
Jeff Bench 0 13 13
0.00 3.48 3.48
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Transportation Metro C West Desktop Mike Larsen 0 27 27
Support 0.00 0.05 0.05
Shane Squire 1 10 1
0.00 1.53 1.39
Shellie Ramsay 0 3 3
0.00 0.00 0.00
Assigned to Individual 1 90 91
Total 0.00 1.38 1.37
Network Operations Dave Bodily 0 1 1
0.00 0.34 0.34
Assigned to Individual 0 1 1
Total 0.00 0.34 0.34
Rural Central Desktop Jeremy Standifird 0 1 1
Support 0.00 0.95 0.95
Randy Graham 0 41 41
0.00 0.12 0.12
Richard Packer 0 27 27
0.00 1.19 1.19
Todd Hardy 0 7 7
0.00 3.76 3.76
Assigned to Individual 0 76 76
Total 0.00 0.84 0.84
Rural North Desktop Robert Stock 0 8 8
Support 0.00 1.59 1.59
Rodney Peterson 0 28 28
0.00 0.13 0.13
Assigned to Individual 0 36 36
Total 0.00 0.50 0.50
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High Low ATTR Total

Transportation Rural South Desktop Doug Chaston 0 12 12
Support 0.00 0.00 0.00
Doug Thornton 0 1 1
0.00 1.28 1.28
Joel Finlinson 0 8 8
0.00 0.00 0.00
Julie Christensen 0 1 1

0.00
Lance Nay 0 2 2
0.00 0.00 0.00
Lane Adams 0 1 1
0.00 0.11 0.11
Meladye Shively 0 1 1
0.00 0.19 0.19
Assigned to Individual 0 26 26
Total 0.00 0.07 0.07
Security Bart Grant 0 1 1
0.00 0.62 0.62
Assigned to Individual 0 1 1
Total 0.00 0.62 0.62
Voice Operations Gail Christiansen 0 1 1
0.00 0.97 0.97
Romanza Hamblin 0 5 5
0.00 0.46 0.46
Assigned to Individual 0 6 6
Total 0.00 0.54 0.54
Voice/Data/WAN Services Spencer Blodgett 0 1 1
0.00 0.73 0.73
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Voice/Data/WAN Services

As of 1/3/2012
High Low ATTR Total
T Artis 0 1 1
0.00 1.19 1.19
Assigned to Individual 0 2 2

Total
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Detail
INC000000395196 Eyvonne Fawcett Application None Internet Explorer TIR Missed: No TIR: 0.21
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.21
INC000000409615  Dave Burton None None None TIR Missed: Yes TIR: 13.74
Enterprise Security Jerri Averre Transportation Low Closed TTR Missed: Yes TTR: 136.16
INC000000412327  Anthony Earley PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.31
INC000000414914  Ron Parks Application None Novell GroupWise TIR Missed: Yes TIR: 213
Application Services Tony Larsen Transportation Low Closed TTR Missed: No  TTR: 2.26
INC000000418267 PK Mohanty Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR:
INC000000420907  Brad Hardesty None None None TIR Missed: Yes TIR: 1.28
Rural South Desktop Support Doug Thornton Transportation Low Closed TTR Missed: No  TTR: 1.28
INC000000421998  Wes Starkenburg Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 3.60
INC000000422223  Carmen Swanwick Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: Yes TIR: 2.49
Application Services Tony Larsen Transportation Low Resolved TTR Missed: Yes TTR: 9.48
INC000000422847  Mike Ellis None None None TIR Missed: No TIR: 0.67
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 32.02
INC000000423259  Brian Sorensen None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Transportation Low Closed TTR Missed: No  TTR:
INC000000423391 Doug Snedden None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.83
INC000000423432  Rhett Arnell None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000423457  Clark Allen None None None TIR Missed: No TIR: 0.03
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.82
INC000000423478 Ahmad Jaber None None None TIR Missed: No TIR: 0.12
Application Services Danielle Hood Transportation Low Closed TTR Missed: No  TTR: 412
INC000000423569 Devin Routson Telecom None None TIR Missed: No TIR: 0.24
Voice Operations Gail Christiansen Transportation Low Closed TTR Missed: No  TTR: 0.97
INC000000423753  Sylvia Hartley Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.70
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INC000000423776 Dilshad Yasmin Application Error Project Development Business ¢ TIR Missed: No  TIR: 0.66
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 5.11
INC000000423820 Linda Toy Hull None None None TIR Missed: No TIR: 0.39
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.39
INC000000423861 Marsha Chaston PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000423889  Marsha Chaston Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000423890  Clint Chaston Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000423913  Josh Welch Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 4.32
INC000000423964  Lucinda Blais None None None TIR Missed: No TIR: 0.70
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.22
INC000000424010 Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424011 Jeff McCleery None None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.74
INC000000424020 Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424094  Phil North Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424110  Abdul Wakil None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000424129 Scott Esplin Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424140 Leslie M Peterson None None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: Yes TTR: 7.57
INC000000424155  John Clarkson Application Error Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424160  Dilshad Yasmin Application Reporting Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424163  Andy Anderson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000424166 Pat Lowe Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424170  Stuart Hoff Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424171  Andy Anderson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424174  Phil North Network Performance Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424177  Jared Duke Network Performance Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424179  Jim Golden Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424189 Josh Welch Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 4.39
INC000000424239 Liz Olschewski Telecom Dial Tone Telephone TIR Missed: No TIR: 0.1
Voice/Data/WAN Services T Artis Transportation Low Closed TTR Missed: No  TTR: 1.19
INC000000424268  Thad Pinkerton Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424446  Sylvia Hartley Application Password ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000424460 Billy Frashure PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Transportation Low Closed TTR Missed: No  TTR: 0.63
INC000000424531 David Farnsworth Application Password Utah Master Directory TIR Missed: Yes TIR: 1.46
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 1.46
INC000000424565  Abdul Wakil None None None TIR Missed: Yes TIR: 1.44
Application Services Paul Lundell Transportation Low Closed TTR Missed: No  TTR: 2.98
INC000000424581 Cristina Cibrian None None None TIR Missed: No TIR: 0.04
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000424597 Mike Brehm Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.42
INC000000424603  Gregg Evans PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.05
INC000000424796  Daniel Adams Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000424805 Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 5.77
INC000000424895 Monica Hasebi None None None TIR Missed: Yes TIR: 1.34
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 3.01
INC000000424924  Elizabeth Giraud None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425095 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425103  Shawn Debenham PC/Laptop Hardware None TIR Missed: No TIR: 0.18
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.46
INC000000425106  Shirleen Hancock Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425123  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425139  Daniel Page None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425147  Jon Bischoff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425167 Lane Murphy None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425171 Paul West None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425178 Denny Parry None None None TIR Missed: No TIR: 0.36
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.52
INC000000425187  Cherise Young Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.79
INC000000425258 Matt Parker Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 5.07
INC000000425269 Denny Parry Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425271 Jared Jeffs Server Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.01
INC000000425356  Dallas Hawks Application Error Novell GroupWise TIR Missed: No TIR: 0.09
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 5.61
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INC000000425372 Dallas Hawks Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 3.45
INC000000425374  Jason L Simmons None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.57
INC000000425375  Zachary Boyle None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.57
INC000000425376  Glen Clark None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.42
INC000000425385 Dan Kuhn Application None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425443  Cherise Young None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425445  Paul West None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425459  Roger Dransfield Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 1.13
INC000000425476  Tamy Scott Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425492  Gregg Evans None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425501 Dan Kuhn PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425556 Ron Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425560 Kathy Starks Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000425562 David Fadling Application Error M86 TIR Missed: No TIR: 0.17
Security Bart Grant Transportation Low Closed TTR Missed: No  TTR: 0.62
INC000000425652 Neil Petrick Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425654 Leone Gibson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 3.36
INC000000425660  Roy Ulibarri PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 1.25
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INC000000425680  Gregg Evans None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425706  Eddy Franco PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 8.09
INC000000425765 Monica Hasebi PC/Laptop Error None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.66
INC000000425774  Susan Parker PC/Laptop None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.31
INC000000425785  Chuck Greenland Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.58
INC000000425787  Sue Steed Application Password Utah Master Directory TIR Missed: No TIR: 0.02
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000425850 Amanda Holm Mobile Devices None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425895  Stan Burns Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425897  David Fadling Mobile Devices None iPhone TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000425919  John Thomas PC/Laptop Performance Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426010 Paul West Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.24
INC000000426021 Abdul Wakil None None None TIR Missed: No TIR: 0.23
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.37
INC000000426038 Ron Parks Application None Proofpoint Email Security TIR Missed: Yes TIR: 2.95
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: No  TTR: 5.63
INC000000426071 Richard Sharp Application None UDOT's Innerweb TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426078 Kathi Wilcox Application None Project Development Business ' TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: Yes TTR: 14.45
INC000000426079  Paul West None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426150  Stan Burns None None None TIR Missed: Yes TIR: 1.54
Application Services Paul Lundell Transportation Low Resolved TTR Missed: No  TTR: 4.33
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INC000000426240 Richard Clarke Mobile Devices Error iPhone TIR Missed: Yes TIR: 2.02
Application Services Danielle Hood Transportation Low Closed TTR Missed: No  TTR: 5.57
INC000000426298  Chris Potter None None None TIR Missed: Yes TIR: 1.43
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 10.43
INC000000426309  Brent Gaschler Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426313  Donna McNew PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426318 Laurie Howard Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426343  David Fadling Mobile Devices None iPhone TIR Missed: No  TIR: 0.86
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 10.49
INC000000426346 Brett Forsberg None None None TIR Missed: No TIR: 0.05
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.16
INC000000426363  Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426430 Dan Kuhn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426467  Scott Niemeyer None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426468 Roxane Van Allen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426471 Gar Odonnell None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426481 Jeri Pace-Humphrey None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426487  Steve Poulsen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426491 Phillip Peterson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426492 Megan Leonard None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426493 Raymond S Meldrum None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000426518  Terry Wiseman PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426538  Alan Isaacson None None None TIR Missed: No TIR: 0.1
Rural South Desktop Support Lane Adams Transportation Low Closed TTR Missed: No  TTR: 0.1
INC000000426547 Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426548  Linda Toy Hull Mobile Devices Error UDOT's Web Site TIR Missed: Yes TIR: 1.56
Campus Networking Tim King Transportation Low Closed TTR Missed: No  TTR: 2.02
INC000000426581 Denis Stuhff None None None TIR Missed: No TIR: 0.07
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: Yes TTR: 8.52
INC000000426608 Danielle Herrscher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426741 Cameron Kergaye None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426797  John Bourne Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.22
INC000000426866  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000426883 Eric Rasband Mobile Devices Error iPhone TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.45
INC000000426953  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427055 Joanna Gunderson Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.71
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.74
INC000000427057 Linda Barrow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427071 Diane Josie Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation High Closed TTR Missed: No  TTR: 0.00
INC000000427078  Joni DeMille Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427080  Lori Dabling PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427090  Elizabeth Giraud Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000427130 Paul Kikuchi Application None Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: Yes TTR: 8.50
INC000000427141 Tim Rodriguez None None None TIR Missed: Yes TIR: 1.44
Application Services Danielle Hood Transportation Low Closed TTR Missed: No  TTR: 1.89
INC000000427142  Denis Stuhff Application None ProjectWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427177 Brent Laulusa Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427246  Shawn Davis Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427304  Neil Petrick None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427423  Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427458  Cristina Cibrian None None None TIR Missed: No TIR: 0.01
Metro C West Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.38
INC000000427484  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427577 Dan Kuhn Application None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427578 Linda McStotts Application None Acrobat Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427600 Dan Kuhn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427602 Tracey Mulder PC/Laptop None None TIR Missed: No TIR: 0.04
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 2.27
INC000000427625 Megen Theobald Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427698 Khaisy Vonarath Application None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427709 Brett Forsberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427748 Monica Hasebi Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.73
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INC000000427783  Jami Gentry Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.16
INC000000427899  Dave Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000427915  Darin Sjoblom Application None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.13
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000428283  Miles Evans Network Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428332  Dirk Parker Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428333  Pat Morley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428349  Pete Glines PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428523 Joanna Gunderson Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: Yes TTR: 6.07
INC000000428549  Phillip Peterson Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428550  Megan Leonard Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428551 Alan Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428558 Wayne Warnock Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428560  Grant Jackson Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428561 David Thompson Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428563 Kristina Tingey PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428564  Chris Memmott Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428565 Mike Rymer Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000428566  Craig Hancock PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428568 Boyd Humpherys PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428569  Gary Lepic Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428570  Richard Allen PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428571 Matt Parker Mobile Devices Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428625  Bill Lawrence None None None TIR Missed: No TIR: 0.76
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.80
INC000000428743  Scott Hafner Application Password Employee Gateway TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428768  Sharla Allen Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 6.70
INC000000428771 John Sharp Network Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000428795 Bill Lawrence None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428908 Blake Gillies Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000428950 Bailey Toolson Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.07
INC000000428955  Arty Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429051 Joni DeMille Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429059 Boyd Humpherys Mobile Devices Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429070  Georges Aspervil Network Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429080  Arty Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000429193  Janice Tremaine Application Error None TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.75
INC000000429199  Jolene Sexton Application SSL Certificate PGP TIR Missed: No TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.68
INC000000429201 Dirk Richards Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.69
INC000000429223  Corey Preece Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.57
INC000000429249  Paul West None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429250 Paul Kikuchi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429252 Dale Debenham None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429369 Kathryn Christensen Application None None TIR Missed: Yes TIR: 1.41
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: Yes TTR: 6.76
INC000000429414  Debra Charleston None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429415 Debra Charleston PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429429 lleene Grundy Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429461 Dian McGuire None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429524 Ranae Nielsen Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.96
INC000000429527  Thad Pinkerton Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 2.83
INC000000429550 Eyvonne Fawcett Application None None TIR Missed: Yes TIR: 1.15
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 1.15
INC000000429679  Kipp Fuit Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.61
INC000000429695  John Cottrell Print/Copy/Scan/Fax Queue Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.56
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INC000000429697  Eduardo Robles Print/Copy/Scan/Fax Queue Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural North Desktop Support Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.56
INC000000429754  Amber Pace Application None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429776  Alan McEwan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429785 Merrell Jolley Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.70
INC000000429809 Bonnie Bernardo Application None Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429830 Ming Ming Jiang Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429845 Brent Laulusa None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429848 Dorman Kingsford Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 2.51
INC000000429855 Brent Laulusa None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429862 Dan Kuhn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429923  Jack Lyman Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.40
INC000000429935 Howard Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000429940 Kory Iman Application Error None TIR Missed: No TIR: 0.29
Network Operations Dave Bodily Transportation Low Closed TTR Missed: No  TTR: 0.34
INC000000429941 Alan McEwan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000429942 Kory Iman Telecom Call/Receive None TIR Missed: No TIR: 0.20
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.31
INC000000429976  Barbara Adams PC/Laptop Hardware None TIR Missed: No TIR: 0.29
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.76
INC000000430018  Chris Newman Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000430179 Rodger Genereux None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430208  Kristina Tingey PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.82
INC000000430384 Gang Guo Application None SQL Manager TIR Missed: No TIR: 0.21
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.21
INC000000430498  Nicole Rees Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430502  Cristina Cibrian None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430503  Diane Josie None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430566 Chet Johnson PC/Laptop Virus None TIR Missed: No TIR: 0.19
Rural South Desktop Support Meladye Shively Transportation Low Closed TTR Missed: No  TTR: 0.19
INC000000430573 Terry Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430724  Richard Sharp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430730 Danielle Herrscher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430733  Terri Taylor None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430814  Michelle Lindgren Application None Novell GroupWise TIR Missed: Yes TIR: 1.79
Application Services Martin Gonzalez Transportation Low Closed TTR Missed: Yes TTR: 6.16
INC000000430825  Cheryll Benner PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430862 Adam Anderson Application None Motor Carrier System TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000430881 Leslie M Peterson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.32
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.33
INC000000430975  Teresa Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 1.25
INC000000430987  Mike White None None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.02
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INC000000431005  Jeri Pace-Humphrey PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431041  Alicia Stinson None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431076  Alicia Stinson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431090  Ashlee Parrish None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431109 Denece Sheppick None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431111 Shannon Percival None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431212  Patty Jones None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431312 Liam Fitzgerald Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431313  Wendy Tripp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431321 Kirby Woodard Network Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.52
INC000000431338  Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431344 Amanda Holm None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 2.76
INC000000431351 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 3.09
INC000000431371 Kelly Andrew None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431378  Shawn Debenham Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431381 Kathryn Larsen Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431420  Clint Tyler Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 1.49
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INC000000431452 Blake Gillies Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431486  Mike Hanni Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.27
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.90
INC000000431490  Wesley Erickson Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.44
INC000000431504  Brandon Cloward Network None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.90
INC000000431521 Susan Parker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431568 Dan Kuhn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431573  Adam Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431644  Steve Park Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.29
INC000000431731 Carma Savage None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000431788 Mote Siufanua Mobile Devices Error iPhone TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431808  Abel Diaz None None Project Development Business ¢ TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431845  Chris Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431848 Chris Newman Application None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000431868  Shana Young Application Password Utah Master Directory TIR Missed: No TIR: 0.34
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.34
INC000000431919  Ben Carter Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.75
INC000000432030  Jim Phillips Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432033  Matthew Swapp Print/Copy/Scan/Fax None Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00

Page 1085 of 1246



Enterprise Incident Report December 2011

As of 1/3/2012
|Transportation I
INC000000432236  Susan Austin PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432305  Shirleen Hancock PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432384  Kimberly Krein Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000432398 Andrea Gonzales Print/Copy/Scan/Fax None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.03
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000432411 Ted Madden Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432484  Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432505  Cheri Guertler Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Transportation Low Closed TTR Missed: No  TTR: 0.70
INC000000432752 Carmen Swanwick Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432757 Tamy Scott PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432767  Cheri Guertler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432771 Lane Murphy Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432788  Jessee Hill Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000432904  Nicole Rees Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.44
Metro C West Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.75
INC000000432986  Sherrie Brown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000432997 Keith Bladen PC/Laptop None Novell GroupWise TIR Missed: No TIR: 0.06
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.72
INC000000433006  Scott Nussbaum Application Error Novell GroupWise TIR Missed: Yes TIR: 1.71
Application Services Paul Lundell Transportation Low Resolved TTR Missed: No  TTR: 1.78
INC000000433049  Nicole Rees Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.15
Metro C West Desktop Support Cody Flanders Transportation Low Closed TTR Missed: No  TTR: 0.15

Page 1086 of 1246



Enterprise Incident Report December 2011

As of 1/3/2012
|Transportation I
INC000000433051 lvan Hartle None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR:
INC000000433064  Terry Jacobson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Transportation Low Resolved TTR Missed: No  TTR: 0.95
INC000000433188  Liam Fitzgerald Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433230 Donnell Taggart Application Error Adobe Acrobat TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 2.95
INC000000433272 Don B Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433296 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433301 Cheryll Benner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433348 Rebecca Collins None None None TIR Missed: No TIR: 0.46
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 5.80
INC000000433472  Denis Stuhff None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433568  Sherrie Brown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR:
INC000000433586  Shawn Davis Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.01
INC000000433591 Steven Quinn PC/Laptop Error Active Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433593 Linda Barrow Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433682 Max Ditlevsen Mobile Devices Error None TIR Missed: Yes TIR: 247
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 2.67
INC000000433683  Clint Ells Mobile Devices Error None TIR Missed: Yes TIR: 2.37
Application Services Dustin Crump Transportation Low Resolved TTR Missed: No  TTR: 2.57
INC000000433696  Denis Stuhff None None None TIR Missed: No TIR: 0.53
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.75
INC000000433764  Jill Baxter PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000433835  Denis Stuhff None None None TIR Missed: No TIR: 0.18
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.46
INC000000433873  Buc Murdoch Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000433901 Chris Newman None None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000433905 David Johnson PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433907 Pat McGann Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433912 Norma Daniels None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433921 Susan Austin PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000433975 Leslie M Peterson None None None TIR Missed: No  TIR: 0.53
Application Services Paul Lundell Transportation Low Resolved TTR Missed: No  TTR: 1.99
INC000000433989 Frank Bernardo None None None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434107 Ronald Shawn Bray Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434211 Shayla Penney Application Error Data Warehouse TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434274  Kathy Vansickle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434279 Phillip Pettersson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434328 Robert Astle None None None TIR Missed: Yes TIR: 1.39
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 1.39
INC000000434335 Bret Krebs None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434379  Tracy Munson PC/Laptop Error PGP TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434408  Jim Buckley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Julie VanBeekum Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000434464  Marshall Terry Mobile Devices Error iPhone TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Transportation Low Resolved TTR Missed: No  TTR: 0.74
INC000000434531 Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434534  Phillip Pettersson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434629  Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434630 Phillip Pettersson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434658 W Scott Jones None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434709  Paul Egbert None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000434713 Kurt Keisel Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434751 Neil Petrick Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434849 Paul Kikuchi None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434881 Dirk Parker None None None TIR Missed: No TIR: 0.30
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.41
INC000000434980 Rumi Marsh None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434990 Rumi Marsh None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434991 Tom Roylance None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434992 Tom Roylance None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434993  Glen Ames None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000434996  Ryan Halverson None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000435000  Christopher Lizotte None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435015  Joe Kammerer Application Password Utah Master Directory TIR Missed: No TIR: 0.01
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.88
INC000000435017  Rumi Marsh None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.15
INC000000435023  Shirleen Hancock None None None TIR Missed: No TIR: 0.71
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.71
INC000000435036 Layne Brown Application Error Mozilla Firefox TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435109 Bonnie Bernardo None None None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.09
INC000000435158  John D Pace None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435160  Chris Potter None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435296  Rich Williams Application None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435497 Tim Rodriguez PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435503 Jack Mason Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435605 Dave Holmgren None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000435606 Vic Saunders None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435610  Chris Memmott Application Reporting Project Development Business ' TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No TTR: 0.00
INC000000435611 Mike Rymer Network Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435612 Doug Bassett None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435613  Craig Hancock Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000435797 Randall Taylor Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435798  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435805 Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435808  Richard Clarke None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435815  Mike Garcia None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000435873  Stephenie Johnson None None None TIR Missed: Yes TIR: 1.05
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.09
INC000000435893 Nicholas Jarrett Network Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 2.55
INC000000435993  Tamy Scott None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR:
INC000000436008 Robert Brown Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436102 Matthew Swapp Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436149 Leslie M Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436150 Paula Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436151 Wes Starkenburg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.21
INC000000436152  Cindy Ingram None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000436157 Stephenie Johnson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436159  Matthew Swapp None None None TIR Missed: No TIR: 0.1
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 4.22
INC000000436176  Delayne Hansen None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000436189 Eyvonne Fawcett None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436199  Rodger Genereux None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436200 James Beers None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR:
INC000000436343 Rux Rowland Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436398 Ming Ming Jiang Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.06
INC000000436408 Homa Shabestari Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436448 Peter Bigelow None None None TIR Missed: No TIR: 0.41
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 1.05
INC000000436473  Joni Hoaglin None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436494  Ming Ming Jiang None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436521 Danielle Herrscher Telecom None Telephone TIR Missed: No TIR: 0.12
Voice/Data/WAN Services Spencer Blodgett Transportation Low Resolved TTR Missed: No  TTR: 0.73
INC000000436533 Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436618 Dirk Richards None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436753 Peter Bigelow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436759 Dian McGuire None None None TIR Missed: No TIR: 0.36
Metro C West Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 5.62
INC000000436761 Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436767  Gaye Hettrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436783  Nacey Wilson None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000436793 Ethelyn Olsen Application Password Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.88
INC000000436890  Dian McGuire None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436900  Gary Steele PC/Laptop Error PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436922 Brandon Hyatt Mobile Devices Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436926 Pat Lowe Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436930  Austin Tripp Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436931 Sherrie Brown Application Reporting WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436932 John Clarkson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436935  Thad Pinkerton Mobile Devices Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436936  Jack Lyman PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436937 Lane Grange Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000436972 Nicole Jaramillo PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.06
INC000000436975 Nicole Jaramillo None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.52
INC000000436998 Mandy Bills None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437023 Ken Wharff None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.42
INC000000437048  Nicole Jaramillo None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR:
INC000000437246 Lane Grange Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000437264  Barry Axelrod None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Cody Flanders Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437328  Diane Josie None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Shane Squire Transportation High Resolved TTR Missed: No  TTR: 0.00
INC000000437334  Susan Austin Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437337  Blake Gillies Network Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437496  Alex Dowd Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437498  Taylor Stapley Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.12
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.94
INC000000437609 Brad Dean PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 4.05
INC000000437679 Leone Gibson PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Karen Gross Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437728 Rux Rowland Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437782 Lori Porter None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Chad D Fowers Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000437783 Lori Porter None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Chad D Fowers Transportation Low Resolved TTR Missed: No  TTR: 0.00
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